Counselors Right to Test: Classroom Activities

The right of counselors to administer assessments is frequently underrecognized, despite their
comprehensive training and competence in this area. Master’s-level counseling programs
provide foundational skills, knowledge, and awareness necessary for the effective use of
assessments, with confidence further cultivated through supervision and applied practice. The
following case studies were designed to illuminate the application of assessments across critical
CACREP domains, with particular attention to legal, ethical, and contextual considerations. The
case studies are versatile educational tools, suitable for use in targeted coursework or within
supervisory settings.
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Professional Counselor Orientation and Ethical Practice

Counselors and Assessment

Case Study

Maria, a clinical mental health counseling student, is an intern at
an outpatient mental health agency. She received a referral for a
new client, a single mother who is experiencing symptoms of
anxiety. Her new client recently encountered financial hardships
and no longer had the insurance or financial means to continue
working with her previous therapist, who was a licensed
psychologist. During the first session, the client tells Maria she is
concerned that her 6-year-old daughter may be “falling behind” in
school. The client asks Maria if she would be able to assess her
daughter for any potential disabilities, such as ADHD or dyslexia.
The client tells Maria she would even be willing to take an
assessment home to give to her daughter so that Maria would not
have to use her valuable time in administering and scoring the
assessment. The client said this was a conversation she had with
her previous therapist, who was looking into different options for
her.

Instructions

Using the case study, explore each of the following areas. Provide
the information you have located in each of the boxes. Review all

of the information you have collected and provide your conclusion
as to whether or not Rowan can use the assessment.

‘What is the assessment name
mentioned?

What ethical code(s) apply to
the case study?

'What are the relevant
Certification and/or
Licensure Rules,
Regulations, or State Statutes
that relate to this case study?

What professional or training
requirements need to be met
by the test administrator to
administer this assessment?

'What other relevant
information can be found in
the test manual?

'What is the agency policy
regarding administering
assessments?




Conclusion: Can the
assessment be administered?
Why or why not?




Social and Cultural Identities and Experiences

Counselors and Assessment

Case Study Faiza is a Licensed Professional Counselor — Associate (LPC-A)
at a community mental health center in Arizona. Her client
exhibits symptoms of racial trauma after being a victim of a hate
crime. Faiza’s supervisor asks her to administer the Clinician-
IAdministered PTSD Scale for DSM 5 (CAPS — 5). She also
wonders how she could get access to the scale and permissions to
administer it.

Faiza is not sure if she can administer, score, or interpret the
Clinician-Administered PTSD Scale for DSM 5(CAPS — 5). She
begins to explore information to help her make this determination.

Instructions Using the case study information above in the Case Study, explore
each of the following areas. Provide the information you have
located in each of the boxes. Review all of the information you
have collected and provide your conclusion as to whether or not
Faiza can use the assessment.

‘What is the assessment name
mentioned?

What ethical code(s) apply to
the case study?

'What are the relevant
Certification and/or
Licensure Rules,
Regulations, or State Statutes
that relate to this case study?

What professional or training
requirements need to be met
by the test administrator to
administer this assessment?

'What other relevant
information can be found in
the test manual?

'What is the agency policy
regarding administering
assessments?

Conclusion: Can the
assessment be administered?
'Why or why not?




Lifespan Development

Counselors and Assessment

Case Study

Ariel is a Licensed Clinical Mental Health Counselor (LCMHC) at
a private practice in North Carolina. She is seeing a 5 year old
child for counseling and her parents are interested in testing for
IAutism Spectrum Disorder since the child has not been meeting
developmental markers and have noted a delay in growth. Ariel
identifies Autism Diagnosis Interview — Revised (ADI-R) as one
assessment that can assess for Autism Spectrum Disorder in her
client.

Ariel is unsure if she can administer, score, or interpret Autism
assessments. She begins to explore information to help her make
this determination.

Instructions

Using the case study information above in the Case Study, explore
each of the following areas. Provide the information you have
located in each of the boxes. Review all of the information you
have collected and provide your conclusion as to whether or not
Faiza can use the assessment.

‘What is the assessment name
mentioned?

What ethical code(s) apply to
the case study?

'What are the relevant
Certification and/or
Licensure Rules,
Regulations, or State Statutes
that relate to this case study?

What professional or training
requirements need to be met
by the test administrator to
administer this assessment?

'What other relevant
information can be found in
the test manual?

'What is the agency policy
regarding administering
assessments?

Conclusion: Can the
assessment be administered?
Why or why not?




Career Development

Counselors and Assessment

Case Study

Shontrelle is interning in the Career Center at a private university
in the United States. She hopes to earn her National Certified
Counselor, Certified Career Counselor, and License Professional
Counselor (LPC) credentials upon graduation. Her director, Stacy,
assigned her a new student/client, requesting guidance on their
future career plans and college major choice. As part of
Shontrelle’s work with this student/client, she plans to administer
The Strong Interest Inventory. Shontrelle is completing a
CACREP-accredited master’s degree in clinical mental health
counseling. Upon graduation, she plans to register with the
Virginia Board of Counseling as a Resident in Counseling and
work towards obtaining her hours to be fully licensed as an LPC.

Shontrelle is unsure if she can administer, score, or interpret The
Strong Interest Inventory. She begins to explore information to
help her make this determination.

Instructions

Using the information above in the Case Study, explore each of the
following areas. Provide the information you have located in each
of the boxes. Review all of the information you have collected and
provide your conclusion as to whether or not Shontrelle can use
the assessment.

What is the assessment
name mentioned?

What ethical code(s) apply
to the case study?

What are the relevant
Certification and/or
Licensure Rules,
Regulations, or State
Statutes that relate to this
case study?

What professional or
training requirements need
to be met by the test
administrator to administer
this assessment?

What other relevant
information can be found in
the test manual?

What is the agency policy
regarding administering
assessments?




Conclusion: Can the
assessment be
administered? Why or why
not?




Group Counseling

Counselors and Assessment

Case Study

Nayoung is a Licensed Professional Counselor in Texas and is
employed at a Community Hospital where she provides individual
and group counseling services. The hospital Director, Raymond,
asked her to create and run a wellness group for adolescent
patients/clients who are receiving treatment. Before accepting
patients/clients into the group, Nayoung plans to screen
prospective participants using the Psychological Screening
Inventory-2 (PSI-2) to assess their mental health and suitability for
group counseling. Nayoung graduated with a CACREP-accredited
master’s degree in clinical mental health counseling three years
ago. She is registered with the Texas Behavioral Health Executive
Council’s — Texas State Board of Examiners of Professional
Counselors.

Nayoung is unsure if she can administer, score, or interpret the
PSI-2 as part of the screening process for her wellness group. She
begins to explore information to help her make this determination.

Instructions

Using the case study information above in the Case Study, explore
each of the following areas. Provide the information you have
located in each of the boxes. Review all of the information you
have collected and provide your conclusion as to whether or not
Nayoung can use the assessment.

What is the assessment
name mentioned?

What ethical code(s) apply
to the case study?

What are the relevant
Certification and/or
Licensure Rules,
Regulations, or State
Statutes that relate to this
case study?

What professional or
training requirements need
to be met by the test
administrator to administer
this assessment?

What other relevant
information can be found in
the test manual?




What is the agency policy
regarding administering
assessments?

Conclusion: Can the
assessment be
administered? Why or why
not?




Research and Program Evaluation

Counselors and Assessment

Case Study

Rowan has recently been asked to support the evaluation of a new
program at his agency, which offers group therapy for clients who
have expressed relationship difficulties or social challenges.
Rowan identifies the Outcome Questionnaire (0OQ-45) as a
potential measure. Rowan is a graduate of a CACREP accredited
master’s program in clinical mental health counseling and has had
one course in testing and assessment. He is currently working on
accruing hours to be independently licensed in his state. He begins
looking at more information on the assessment, as well as its
potential use in program evaluation.

Instructions

Using the case study, explore each of the following areas. Provide
the information you have located in each of the boxes. Review all

of the information you have collected and provide your conclusion
as to whether or not Rowan can use the assessment.

‘What is the assessment name
mentioned?

What ethical code(s) apply to
the case study?

'What are the relevant
Certification and/or
Licensure Rules,
Regulations, or State Statutes
that relate to this case study?

What professional or training
requirements need to be met
by the test administrator to
administer this assessment?

'What other relevant
information can be found in
the test manual?

'What is the agency policy
regarding administering
assessments?

Conclusion: Can the
assessment be administered?
'Why or why not?




Addictions

Counselors and Assessment

Case Study

Javon has recently accepted a job as an intake specialist at a local
non-profit outpatient drug and alcohol center. His supervisor,
Jeffrey, has come to him and said that during the intake, Javon will
complete a clinical interview along with an assessment, the
Addiction Severity Index. Javon is a graduate of a CACREP
accredited master’s program in clinical mental health counseling
and has had one course in testing and assessment. Javon is not sure
if he can administer, score, or interpret the Addiction Severity
Index. He begins to explore information to help him make this
determination.

Instructions

Using the case study, explore each of the following areas. Provide
the information you have located in each of the boxes. Review all

of the information you have collected and provide your conclusion
as to whether or not Jeffrey can use the assessment.

What is the assessment
name mentioned?

What ethical code(s) apply
to the case study?

What are the relevant
Certification and/or
Licensure Rules,
Regulations, or State
Statutes that relate to this
case study?

What professional or
training requirements need
to be met by the test
administrator to administer
this assessment?

What other relevant
information can be found in
the test manual?

What is the agency policy
regarding administering
assessments?

Conclusion: Can the
assessment be
administered? Why or why
not?




College Counseling and Student Affairs

Counselors and Assessment

Case Study

IAlex is a Licensed Professional Clinical Counselor (LPCC) at a
community college counseling center in the Bay Area, California.
His 19-year-old client requests to be tested and diagnosed for
IADHD. Alex’s colleague recommends the Barkley Adult ADHD
Rating Scale-IV (BAARS-IV).

Alex is unsure if he can administer, score, or interpret ADHD
assessments. He begins to explore information to help him make
this determination.

Instructions

Using the case study, explore each of the following areas. Provide
the information you have located in each of the boxes. Review all

of the information you have collected and provide your conclusion
as to whether or not Alex can use the assessment.

‘What is the assessment name
mentioned?

What ethical code(s) apply to
the case study?

'What are the relevant
Certification and/or
Licensure Rules,
Regulations, or State Statutes
that relate to this case study?

What professional or training
requirements need to be met
by the test administrator to
administer this assessment?

'What other relevant
information can be found in
the test manual?

'What is the agency policy
regarding administering
assessments?

Conclusion: Can the
assessment be administered?
'Why or why not?




Marriage, Couple, and Family Counseling

Counselors and Assessment

Case Study

Gavan is a counselor-in-training enrolled in a master’s program in
couple and family counseling and has started working with
couples in his Internship course. In searching for assessments to
give to clients, he finds a PDF copy of the Dyadic Adjustment
Scale (DAS) online. It seems to ask all the questions he’s
interested in knowing about new couples coming in to see him,
such as how couples feel about handling finances, household tasks,
friendships, and other important relational concerns. He begins
using the DAS with his couples, having both members fill it out.
After a few weeks of using the DAS, Gavan’s supervisor, Leigh,
looks over Gavan’s notes and finds that Gavan has been using the
DAS regularly. However, Leigh knows that the site that they both
work at does not have copies of the DAS readily available. Leigh
begins to investigate more details about the DAS, including its
validity, reliability, qualification level, and copywrite information.

Instructions

Using the case study, explore each of the following areas. Provide
the information you have located in each of the boxes. Review all

of the information you have collected and provide your conclusion
as to whether or not Gavan can use the assessment.

What is the assessment
name mentioned?

What ethical code(s) apply
to the case study?

What are the relevant
Certification and/or
Licensure Rules,
Regulations, or State
Statutes that relate to this
case study?

What professional or
training requirements need
to be met by the test
administrator to administer
this assessment?

What other relevant
information can be found in
the test manual?

What is the agency policy
regarding administering
assessments?




Conclusion: Can the
assessment be
administered? Why or why
not?




Rehabilitation Counseling

Counselors and Assessment

Case Study Simi is a rehabilitation counselor working in a small group
practice, approximately three years after graduating from their
master’s program, wherein they had one testing and assessment
course, and currently no continuing education in assessment. They
have a passion for working with people with memory issues and
traumatic brain injuries. Other clinicians in the practice include
mental health counselors, social workers, a psychiatrist, and a
neuropsychologist. Simi often sees clients referred to them by the
neuropsychologist since their interest often matches the needs of
those clients. As such, Simi has seen quite a few test results from
the Wide Range Assessment of Memory and Learning, Third
Edition (WRAML3) in the note history of their clients. Simi and
the neuropsychologist consult often on client cases and interpret
the WRAML3 together. Simi has often sat in on testing sessions
for the WRAML3 and result sessions with the same clients. Simi
feels comfortable with the test and considers it a useful tool. One
day, the neuropsychologist is scheduled to see a new client, but is
notified of an emergency that will have them out of the office for
two weeks the morning of the session. Rather than cancelling the
session, the neuropsychologist asks Simi to run the testing session
and follow-up the next week to go over testing results where Simi
will be tasked to interpret the scores for the client. Simi is nervous,
but feels confident in their ability to remember how the test is
administered and what certain scores mean based on the
previously shadowed sessions. Seeing that Simi is nervous, the
receptionist checks in on Simi and asks if they need to cancel or
keep the appointment, as the neuropsychologist has just left.

Instructions Using the case study, explore each of the following areas. Provide
the information you have located in each of the boxes. Review all

of the information you have collected and provide your conclusion
as to whether or not Simi can use the assessment and conduct both
the testing and follow-up sessions.

What is the assessment
name mentioned?

What ethical code(s) apply
to the case study?

What are the relevant
Certification and/or
Licensure Rules,
Regulations, or State
Statutes that relate to this
case study?




What professional or
training requirements need
to be met by the test
administrator to administer
this assessment?

What other relevant
information can be found in
the test manual?

What is the agency policy
regarding administering
assessments?

Conclusion: Can the
assessment be
administered? Why or why
not?




School Counseling

Counselors and Assessment

Case Study

Aiden, a graduate of a school counseling program who has taken a
course in appraisal and testing, is a certified school counselor in
the state of Texas. They currently work at a private high school in
a suburb of Austin. After reviewing the ASCA National Model,
Aiden is energized at using a data-driven approach to program
evaluation. A key area they are interested in learning more about is
student career readiness, as there has been significant work over
the past year to support students in preparing for life after high
school. Aiden found the Career Maturity Inventory and is
considering using it.

Instructions

Using the case study, explore each of the following areas. Provide
the information you have located in each of the boxes. Review all

of the information you have collected and provide your conclusion
as to whether or not Aiden can use the assessment.

‘What is the assessment name
mentioned?

What ethical code(s) apply to
the case study?

'What are the relevant
Certification and/or
Licensure Rules,
Regulations, or State Statutes
that relate to this case study?

What professional or training
requirements need to be met
by the test administrator to
administer this assessment?

'What other relevant
information can be found in
the test manual?

'What is the agency policy
regarding administering
assessments?

Conclusion: Can the
assessment be administered?
'Why or why not?




Suicide Assessment

Counselors and Assessment

Case Study

Rakesh recently accepted a job as a mental health counselor at a
community counseling center. His supervisor, Jung Hoon, has
come to him and said that during the intake, Rakesh will complete
a clinical interview along with an assessment, the Suicide
Probability Scale. Rakesh holds a CACREP accredited master’s
degree in clinical mental health counseling and has had one course
in testing and assessment. He is registered with New York State
Office of Professions as holding a PL-MHC, and is working on
obtaining his hours to be fully licensed as an LMHC. Rakesh is not
sure if he can administer, score, or interpret the Suicide Probability
Scale. He begins to explore information to help him make this
determination.

Instructions

Using the case study, explore each of the following areas. Provide
the information you have located in each of the boxes. Review all

of the information you have collected and provide your conclusion
as to whether or not Rakesh can use the assessment.

What is the assessment
name mentioned?

What ethical code(s) apply
to the case study?

What are the relevant
Certification and/or
Licensure Rules,
Regulations, or State
Statutes that relate to this
case study?

What professional or
training requirements need
to be met by the test
administrator to administer
this assessment?

What other relevant
information can be found in
the test manual?

What is the agency policy
regarding administering
assessments?

Conclusion: Can the
assessment be
administered? Why or why
not?




Bonus Case Study

Counselors and Assessment

Case Study

Fallon is a counseling student in a marriage and family counseling
program and has just started Practicum. During this semester, their
instructor, Dr. Dynamite, is providing an assessment to them bi-
weekly based on the counseling skills. The assessment, the
Dynamite Counseling Inventory (DCI) was created by Dr.
Dynamite and also serves as the final evaluation. Fallon feels that
they are progressing well with clients, making solid relationships,
and gaining confidence as a counselor. However, whenever Dr.
Dynamite completes the DCI, or a supervisor completes the DCI
based on Fallon’s recorded sessions, the scores are never
consistent. Some weeks they show great reflections of feelings and
some weeks they score below average on paraphrasing. Sensing
that they aren’t doing well over time, Fallon becomes confused
about the inconsistency and believes that they are responsible for
these variety of scores. Fallon decides to ask Dr. Dynamite about
the assessment and Dr. Dynamite becomes standoffish and says
that they created the assessment from their many years of
experience as a counselor and that Fallon shouldn’t question Dr.
Dynamite’s expertise. Fallon finds that other students have similar
confusion and when asking their on-site supervisor, the supervisor
states that the DCI is complicated and difficult to score. When
searching for information on the DCI’s psychometrics, no results
come up on the DCI being used in any other institution, study, or
any other situation.

Instructions

Using the case study, explore each of the following areas. Provide
the information you have located in each of the boxes. Review all
of the information you have collected and provide guidance to
Fallon on what to do about the use of the DCI, and what
alternative assessments that can be used.

What is the assessment
name mentioned?

What ethical code(s) apply
to the case study?

What are the relevant
Certification and/or
Licensure Rules,
Regulations, or State
Statutes that relate to this
case study?

What professional or
training requirements need
to be met by the test




administrator to administer
this assessment?

What other relevant
information can be found in
the test manual?

What is the agency policy
regarding administering
assessments?

Conclusion: Can the
assessment be
administered? Why or why
not?




